Stage 1

Our Promise
To You




Support Along Your Journey

We understand that stepping into the world of
online business can be challenging. Therefore
Change and its founders are committed to support-
ing you every step of your way. All of our members
benefit from calling on the extensive experience the
Change team have developed over the years. Ac-
cess to this support is based on your membership
level. Still, we guarantee all members will have all
the support they need to succeed. We also offer
several ways to reach our founders, regardless of
membership level. We also guarantee that our sup-
port is personal, with no bots or automated re-
sponses. We also aim to provide you with concise
feedback to leverage your time effectively.

Events and Retreats

One of the most exciting parts about being a mem-
ber of Change is the opportunity to go to events
which are regularly held throughout the year. Our
events are attended by founders and other mem-
bers of the Change team. This is a great networking
opportunity and gives members a chance to discuss
successful strategies and celebrate success. It sup-
ports the exchange of information and provides in-
sight into the latest developments within the online
business world. Change also hosts exclusive paid
for retreats for select members. Attendees fly out to
exclusive locations to network and develop new
ideas and strategies, allowing for business and per-
sonal development.

A

Inner Circle Support

Our Inner Circle members benefit from exclusive
support in the form of Inner Circle Groups. All of our
founders and marketing consultants are active in
the chat, providing support for any issues you may
encounter along your journey. It also offers the op-
portunity to talk to other members who could pro-
vide advice on your development. Inner Circle
members also benefit from having the chance to
have 1-t0-1 meetups. Our founders will meet you in
person, allowing you to get to know them personal-
ly. They can provide unique insight into the world of
online business and give you advice based on their
extensive experience.




Regularly Scheduled Webinars

A great feature of the Change system is our regular-
ly scheduled webinars. Covering a wide range of
topics, the webinars have been set up to keep you
up to date with the latest developments within the
industry and provide opportunities for asking ques-
tions and getting instant feedback from the Change
team. If you miss a webinar, don't panic, every webi-
nar that we do will be available to watch on de-
mand on the website whenever you want. \Webinars
are open to all members despite what level of ac-
cess you have. However, we do offer exclusive
webinars for Inner Circle members.

Zoom Meetings

Zoom meetings are a great tool to chat online with-
out meeting up. They provide a personal touch de-
spite the distance. We leverage this tool at Change
to deliver quality support and provide advice on a 1-
to-1 basis to our members. Our members can set a
dedicated meeting to discuss any issues or help
them build a strategy to support their success.
We've had some great feedback from our Zoom
meetings, and we love getting to know our mem-
bers. You can book a call anytime through the
Change website.

Updates and Feedback

We compare progressing through Change to a jour-
ney. Our system is designed for you to continually
develop and learn new things. We also ask our
members to understand that Change is also on its
own journey. We are constantly providing new in-
formation, new updates, releasing new tools and
devising new strategies to drive your success. We
also ask that you provide feedback whenever you
can. We value clear and concise feedback as it has
very much shaped the Change system since its in-
ception and will continue to do so moving forward.
We have dedicated channels on our website to
submit feedback, whether it concerns the website's
features or any of its content.




Communication, Support and Feedback

In this E-Book, we have outlined our promises to you. We want all our members to be successful and
do all we can to provide you with the necessary support to reach your goals.

Change's E-Books are designed to accompany an extensive library of videos and articles that our
founders, business consultants and members have curated to equip you with everything you need to
succeed. Please click on the image below to watch the relevant video and learn more.

Feel free to get in touch

We thrive on feedback. If there is anything you think we should include in our videos, articles
and other online resources, please let us know. If there is anything you find you need further
information on, get in touch with us or feel free to network with other members.


https://www.changeonline.com/member-lobby

